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WIKI  



Agenda 

• Issue faced in the System z community 

• Evolution of Documentation  

• zNexGen  Survey  

• Using Wikis as a documentation solution 

• Demonstrations using Wikis  

 

 

 

 



Challenge 
 

Maintain and transfer knowledge 

as key System z programmers 

retire and new ones are hired  



Ideal Solution 

•  Comprehensive search and navigation capabilities 

•  Easy to use and maintain  

• Simplified updating process 

• Flexible documentation structure 

• Stable and reliable platform 

• User-friendly environment  

 

 



Evolution of IBM Documentation 



Evolution of Site-specific Documentation 



Disadvantages of Previous Methods 

•  Advanced technical terminology  

•  Keyword search not available 

•  Difficult  to navigate  

•  Lack tutorials and examples 

•  Not tailored to businesses  

•  Difficult to edit and add documents   

 

 



What did our users want? 

System z programmers with less than 2 years’ experience 
were asked about: 

• Current documentation methods  

• Learning curve in the industry  

• Importance of accurate and accessible documentation 



Survey Results: Current Docs 
 

• Hard copy manuals 

• SharePoint 

• Use of global reference repositories  

• 80% of the participants agreed a central documentation 
location is very beneficial 



Survey Results: Comments 
 

 

“I have never worked at a job where documentation was 
such a necessity.” 

 

“It would be a great help to have all of the information 
that I’m looking for in one location, as opposed to 
searching through a number of manuals.” 



Solution 
 

 

Implementing a 

 Wiki documentation repository 



What is a Wiki  
 

A website that can be used as a documentation 

repository that allows the easy creation and editing 

of multiple interlinked web pages through a Web 

browser or text editor 



Advantages of Wiki Platform  

• Easy to learn, use and maintain  

• Edits available immediately without delay 

• Easily adaptable to fit any business need  

• Requires minimal site administration   

• Categorized as stable and reliable application software 

• Easily modifiable platform structure   

 

 

 

 



Wiki Editing tools  

• Rich Text Editor - requires minimal word processing skills 
for less experienced editors. 

 

• Basic Text Editor -  requires familiarity of  wiki syntax, for 
more advanced editors while providing more formatting 
capabilities than the Rich Text Editor. 

 

• Wiki Text Edit - requires a strong understanding of wiki 
syntax while providing the capability of combining of 
Wiki and HTML syntax. 



Rich Text Editor Example  

   

 

 

* Ascii syntax with a full toolbar  
 



Basic Text Editor Example  

   

 

 

* Wiki syntax code with an abbreviated toolbar 
 
 



Wiki Text Editor Example  

   

 

 

* Wiki syntax code-only 
 
 



Wiki Overall Benefits  

• Easy access to needed documents  

• Easy to modify and create documents 

• Add text, pictures, and links in documentation  

• Documentation tailored  

• Cost free implementation 

• Overall ease of use 

 



Demo 

• Creating a Wiki page 

• Editing a Wiki page 

• Keyword Search of a Wiki 

 

• Create and experience the features of a Wiki at: 

www.wikispaces.com  

 

 

https://sasmeetings.webex.com/sasmeetings/ldr.php?AT=pb&SP=MC&rID=46706042&rKey=d900639be14d5765
https://sasmeetings.webex.com/sasmeetings/ldr.php?AT=pb&SP=MC&rID=46707497&rKey=2ebeb06497bf03f1
https://sasmeetings.webex.com/sasmeetings/ldr.php?AT=pb&SP=MC&rID=46707507&rKey=a44645b1daf0050f
http://www.wikispaces.com/


Question/Comments 


