


* Issue faced in the System z community
* Evolution of Documentation
* zZNexGen Survey

* Using Wikis as a documentation solution

 Demonstrations using Wikis



Challenge




* Comprehensive search and navigation capabilities
e Easy to use and maintain

I Simplified updating process
* Flexible documentation structure

 Stable and reliable platform

e User-friendly environment



Evolution of IBM Documentation

IBM Manuals BookManager Information Center

* Paper based

e Workstation and terminal * Web based
e Recognizable tree
e Grouped by subject or structure

* Technical News Letter ‘ access
(TNLs) updates

frequency of use




Evolution of Site-specific Documentation

Partition Data Set z/0OS
(PDS) members Documentation Next=oliton
* Reference ﬂ Web Site -

documentation

e Internal z/OS ?

contained in a related

PDS documentation




Advanced technical terminology
Keyword search not available
Difficult to navigate

Lack tutorials and examples

Not tailored to businesses

Difficult to edit and add documents



System z programmers with less than 2 years’ experience
were asked about:

e Current documentation methods
* Learning curve in the industry

* Importance of accurate and accessible documentation



* Hard copy manuals
e SharePoint

» Use of global reference repositories

* 80% of the participants agreed a central documentation
location is very beneficial



“I have never worked at a job where documentation was
such a necessity.”

“It would be a great help to have all of the information
that I’'m looking for in one location, as opposed to
searching through a number of manuals.”



Solution




M
o
W
S




* Easy to learn, use and maintain
* Edits available immediately without delay

I * Easily adaptable to fit any business need

* Requires minimal site administration

» Categorized as stable and reliable application software

 Easily modifiable platform structure %% §§



* Rich Text Editor - requires minimal word processing skills
for less experienced editors.

* Basic Text Editor - requires familiarity of wiki syntax, for
more advanced editors while providing more formatting
capabilities than the Rich Text Editor.

* Wiki Text Edit - requires a strong understanding of wiki
syntax while providing the capability of combining of
Wiki and HTML syntax.
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This page describes the BlueZone software from Rocket Software and some of the more frequently performed tasks associated with using the
product.

Initials Steps for Defining a Terminal or Console

= On your PC, go to Start—=Programs-—->Bluezone—>Blue/one Session Manager

= |n the pulldown box near the top right corner of the Session Manager window, select Show All Sessions

= |n the pulldown box near the top left corner of the Session Manager window, select Mainframe Display

= (On the top toolbar, select Session and then select New Mainframe Display

= [fyou get a popup window titled License Manager Info you should click on Configure. In the subsequent Session Configuration popup, enter
bluezonelic.na.sas.com in the Add Server box, then click on Add-> to place it in the Server List. Click on Apply and then click on QK. You
should be returned back to the License Manager Info window in which you should now click on RETRY

= (o to the appropriate section below for the remaining steps to define either a TS0 logon session or a Console session.

Defining a BlueZone Logon Terminal

= |n the Define New Connection window, enter a short descriptive titlebar name in the Connection Name box (eg: TS0 terminal - DEVB) and enter
the applicable system information in the Host Address box from the list of mainframe hosts below. Make sure the LU Name value is blank, leave
the TCP Port value as 23 and the Backup Host as NOME, and make sure the Enable TN3270E box has been checked. Lastly, click on OK

* Ascii syntax with a full toolbar



Basic Text Editor Example
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[Rich Editor] [Open Rich editor in new window]
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<span style="display: none"=This page describes&nbsp;the BlueZone software from Rocket Software@inbsp;and some of the more frequently
performed tasks associated with using the product.</span="'<span style="display: none" id="12785151320935"=&nbsp; </span=""

<hr=

== "'Initials Steps for Defining a Terminal or Console™ ==

*On your PC, go to Start---&gt; Programs---&gt; Bluezone---&gt; BlueZone&nbsp; Session Manager

*In the pulldown box near the top right corner of the Session Manager window, select "Show All Sessions”

*In the pulldown box near the top left corner of the Session Manager window, select "Mainframe Display”

*0On the top toolbar, select "Session"&nbsp;and then select "New Mainframe Display”

*If you get a popup window titled "License Manager Info" you should click on "Configure."&nbsp; In the subsequent "Session Configuration”
popup, enter "'bluezonelic.na.sas.com™ in the "Add Server” box, then click on "Add-&agt;"&nbsp; to place it in the "Server List".&nbsp; Click
on "Apply" and then click on OK.&nbsp; You should be returned back to the "License Manager Info" window in which you should now click
on "RETRY"

*Go to the appropriate section below for the remaining steps to define either a TS0 logon session or a Consaole session.

= "'Defining a BlueZone Logon Terminal™ ==

*In the "Define New Connection” window, enter a short descriptive titlebar name in the "Connection Name" box (eqg: "'TS0 terminal - DEVB"")
&inbsp;and enter the applicable system information in the "Host Address "box from the list of mainframe hosts below. Make sure the "LU Name"
value is blank, leave the "TCP&nbsp;Port "value as 23 and the "Backup Host" as NONE, and make sure the "Enable TN3270E" box has been
checked.&nbsp; Lastly, click on "OK"

nrex=Mainframe Hnsts:

* Wiki syntax code with an abbreviated toolbar



Wiki Text Editor Example

Editing Bluezone.mf
[Crizable rich editor]
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<span style="displawy: none">This page describesanbsprthe BlueZone software from Rocket Softwareasanbsp:and O
FZomse of the more freguently performed tasks associated with uwusing tche product.</Sspan>"""<span

style="displawv: none™ id=""1278515132093S">anbops</Sspan>"""

<lbr>

== i fPTnitials Steps for Defining a Terminal or Conscocle""" _—=

= your PO, oo To Starc——&gtrFProgram=s———&gtrEBluezone——&gtrBlueZoneasanbspry Session Managexr

*Imn the pulldown box near the top right corner of the Session Manager wWindow, =s=aelaect "rPShow 511 Sessionstt
*Tmn the pulldown box near the top left cormer of the Session Manager window, select fTMainframe Displaw" "
*Com tcthe top toolbar, =elect "rfSession'" "anbsprand then selecto T Hew Mainframe Display" "

=*=TFf wou get a popup wWwindow Titled " "License Manager Info® " wouru =s=hounld click on " "Configure. " '"anb=spro Im The
subseguent "' Segssion Configuration®" " popup, enter ""'"bluezonelic.na.sas.ocom'" " "' im the "rAdd Server" ' box,
tchen click on " "Add—asogtos " " anbsors o place it in the "rSerwver List®" " .anbsos Click on " "Applw" " amd then
click on OF. &nbsp: You should be returmned back to the FrPLicense Manager Info' ' window in which you shouwnld
now oclick onn " "RETRY " "

*STo to the appropriate section below for the remaining steps to defime seither a TSSO logon SsessSsion or a&
Conscole sSsession.

== " ipDefining a BlueZone Logon Terminal * ** ==

*Tmm the "' Define NMew Comnnectcion' " window, enter a short descriptiwve ctcitlebar nmame in the "' Comnnectcion
Mam=" " Iox (=T "UTTTESC terminal — DEVE'" " '")anbsprand enter the applicable =system imnmformacion im the " "Ho=sT
Dddress "'box from the list of mainframe hosts below. Make =urse the "ML Mame" " wvalue i=s blank, leawe
Thhe "' TCPanbso - Poxrto frlvraluse as 23 and the " rBackupn Hostot " " as NOME . amnd malke sure the "rEnable THIZ7OE" "
box has been checked. anbsprs Lastlyw, click om " "OE""

<pre>Mainframe Ho=stTt=:

SEI90DEVA . MVS.SAS.COM — TSCOl1l9/Cl19TS5C — DEWVA

SI90DEVEB.MVS5.5A5.COM — TSCOl6/C16TSC — DEVE

SI90DEVD.MVS . SAS . COM — TSOL1lS5/C15TSO — DEWVD

SE90DEVI . .MVS.SAS.COoM — TSOl4/,/ClaTSCo — DEWVT

SZ90DEVY MVS.SAS . COM — DEWVY

SDCESAE _MVS . S5AS5 . COoM — TSOT7/COTTSO — TST1

SDCHMWVS . MWVS . SAS _ COMaenb=o s — TSSO/ CO2TSO — PROD

SDCWVHM . VH . SAS . COM — SDCWEL

VHDEWVOL .WVHM. SAS . COoOM — WHDEWOI1 (VO )

< /Spre>

aenb=n s

*The last remaining poplp wWindow titcled " "THIZ270E Properties — XEXXREEEX"" where XEXxxxx iS5 the descriptiwve
text wou used in the preceding stcep . &anbhsps Select the ""Device" " tcalb and click on the radio button for
Dewvice Tyvpe PrPEZ2Te" "anbasprand foranbbepsDewvice Model '3 (ZZ=S0) ™, "rasz well as=s the bhox for

both " "Extended Attributes "rfand' "Override 3270 Emmlation Model Type" ", then oclick o " "OE""

L

* Wiki syntax code-only




* Easy access to needed documents
e Easy to modify and create documents

.| * Add text, pictures, and links in documentation
* Documentation tailored

e Cost free implementation

* Overall ease of use



Demo

e Creatin iki

» Keyword Search of a Wiki

* Create and experience the features of a Wiki at:

www.wikispaces.com


https://sasmeetings.webex.com/sasmeetings/ldr.php?AT=pb&SP=MC&rID=46706042&rKey=d900639be14d5765
https://sasmeetings.webex.com/sasmeetings/ldr.php?AT=pb&SP=MC&rID=46707497&rKey=2ebeb06497bf03f1
https://sasmeetings.webex.com/sasmeetings/ldr.php?AT=pb&SP=MC&rID=46707507&rKey=a44645b1daf0050f
http://www.wikispaces.com/

Question/Comments




